GXS Trading Grid® Online

Quickly and Easily Monitor, Administer and Manage Your
Messaging Environment

GXS Trading Grid Online provides you with an easy-to-use, intuitive, multi-lingual
web-based interface, to quickly and easily monitor, administer and manage your
Trading Grid Messaging Service environment. It provides you with the tools you
need to:
¢ Quickly view status of documents (sent and received) to enable you to take
any actions that may be required

e Start trading electronically with new business partners around the world
easily and without delay

e Streamline your business-to-business processes on-demand

e Obtain the support you need when you need it, the way you need it and in
your local language

With powerful and flexible visibility, administrative control and support options,
you can have more confidence in your business activities and react quickly to
changes while building an agile and adaptable messaging environment.
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Powerful Visibility Features

Obtain the information you need with the fewest clicks.

* Status Dashboard — Using the online summary, obtain real-time status of docu-
ments sent and received, including sub-totals of those successfully processed,
rejected and pending. With a flexible display option, you can view documents
processed by day or hour (past hour, today or previous day).

* Formatted Reports—Quickly and easily customise inbound, outbound and
interconnect status reports to your specific needs with powerful filter and sort

capabilities.

* Online Document Review— View the contents of a specific document in its native
EDI or XML format.

WWW.gxs.co.uk

GXS Trading Grid®is a
unique global integration
platform that enables and
streamlines crossenter-
prise business processes.
With extreme flexibility
and a service-oriented,
business-to-business
e-commerce platform,
the Grid helps companies
automate global trading
communities by shielding
complexity from rap-

idly changing standards,
eliminating manual and
duplicative efforts and
enabling a new level of
process integration and
business intelligence.

IMMEDIATE VISIBILITY TO:

® Real-time status of
documents you sent and
received

e Totals and subtotals of
successful, rejected, and
pending documents
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* Powerful Intelligent Search—With built-in intelligent search functionality, find the
information you need, quickly and effortlessly. Search by document type, trading

partner, date, time, status and more.

Flexible Management and Administration Features

Easily set up, manage and adjust document processing as your needs change.

* Flexible Administrative Management— Define types of users and set authority levels
to match your requirements. The administrator can set up new partnerships, manage
electronic addresses, view online invoices, set up auto-copy, carbon copy, and auto-
forward distribution lists and perform other administrative tasks. Non-administra-

tors may send, receive and track documents.

* Multi-Lingual Interface — Establish the interface in your choice of language—
English, French, German, Italian, Spanish, Portuguese, Czech, Simplified Chinese
and Japanese.

* Simple Document Re-queuing—Re-receive or re-send documents you previously pro-
cessed without having to contact your trading partner or re-create documents from
your internal system.

* Quick and Easy File Upload and Download — Use a standard web browser to upload
or download documents to and from your desktop.
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* Define the display sequence

e Check off the fields to sort
by

e Check off the fields to hide
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A Wealth of Support Options

The help you need when you need it, the way you prefer, in your local
language and time zone.

* Online Site Tour—Get an introduction and tutorial of the most commonly used
service features at your convenience and without leaving your desk.

* Context-Sensitive Help—With a single click, get online help specifically related to
your current screen and in your preferred language.

* Email Support—Initiate an email question direct to the GXS technical support team
via the Help icon on your screen.

* Phone Support—The phone number for your local Help Desk is on the Help icon.
Phone support is available 24x7.
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* Live Chat—Establish real-time contact directly with a technical expert; no need to

make a phone call or wait for email.

About GXS

GXS is a leading global provider of B2B e-commerce solutions that simplify and enhance
business process integration and collaboration among trading partners. Organisations
worldwide, including more than 70 percent of the Fortune 500, leverage the on-demand
services on GXS Trading Grid® to extend supply chain networks, optimise product launch-
es, automate warchouse receiving, manage electronic payments and gain supply chain vis-
ibility. GXS Managed Services, GXS’ B2B outsourcing solution, empowers customers with
the expertise, technical infrastructure and program support to conduct B2B e-commerce
with trading partners globally.

Based in Gaithersburg, Md., GXS has an extensive global network and has local offices
in the Americas, Europe and Asia-Pacific regions. GXS can be found on the Web at
www.gxs.co.uk.
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FLEXIBLE SUPPORT
OPTIONS

® Send an email to the Help
Desk

e Chat online directly with a
technical expert

® Phone your local Help Desk

UNITED KINGDOM
18 Station Road
Sunbury-on-Thames
Middlesex TW16 6SU
United Kingdom

+44 (0)1932 776047 t
+44 (0)1932 776216 f
WWW.8XS.c0.uk

NORTH AMERICA AND
GLOBAL HEADQUARTERS
9711 Washingtonian Blvd.
Gaithersburg, MD 20878
U.S.A.

+1-800-560-4347 t
+1-301-340-4000 t
+1-301-340-5299 f
WWW.gXS.com

FRANCE

Cachan Porte Sud

191, av. Aristide Briand
94230 Cachan

France
+33146731600 t
+33146731601 f
www.gxs.fr

GERMANY
Leyboldstrasse 16
50354 Hiirth-Efferen
Germany

+49 2233 6090 t
+49 2233 609 205 f
www.gxs-gmbh.de

ASIA PACIFIC

Room 1609-10

16/F China Resources Building
26 Harbour Road, Wanchai
Hong Kong

+852 2884-6088 t

+852 2513-0650 f
WWW.gXs.asia.com




